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3.2 ANMURNWUYRIRNAT (Customer Engagement)
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(Educational SEerviceEs and Student and STAKEHOLDER Support)
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Hiseuuazdiidiulddiuds (Building Student and STAKEHOLDER Relationship)

3.2. 9.(1) M3IANSAUAUEUNUS (Relationship Management)
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(Measurement, Analysis, and Knowledge Management)

4.1 1330 AT WAUTUUTINANTANTUNITVDIBIANTS

(Measurement, Analysis, and Improvement of Organizational Performance)

4.1.n.  MSINENANISAEUNTS (Performance Measurement)
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4.1.0(3) deyafTuuinisuasfiidiulddaude (Student and STAKEHOLDER Data)
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4.19. MFAATIINUNIUNANISALEUNTS (Performance Analysis and Review)
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4.2 M3IANTETAUMA ANS wasinaluladansaume

(Management of Information, Knowledge, and Information Technology)
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4.2.0.  n15INsdaya EsEUWA WATN15IAN15AI1LS (Data, Information, and Knowledge Management)

4.2.n (1) AeauUR (Properties)
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4.2.1(3) N133AN13A2143 (Knowledge Management)
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4.29. N15AANISNSNEINTANSEUNA wazmaluladansauine

(Management of Information Resources, and Technology)
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5.1 @nnwInaauluni1sinen (Workforce Environment)

5.1 . YAAMUENTAUALENTINAIHUNURIIU (WORKFORCE CAPABILITY and CAPACITY)
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5.1.n(4) nMsuImsIan1sn1sguiReulvinfensusiaiuasunuas (WorkrForce Change Management)
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5.1 9. U581N1AN157197% (WORKFORCE Climate)
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5.1.9(2) ulsune eMUUUR wazansuselevl (WorkForce Policy and Benefit)
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5.2 MsynlagufjUiAsu (Workforce Engagement)

5.2 0. wan13aniiunsvesfufiferu (Workforce Performance)

5.2.n(1) Uadgvesanugniiu (Element of Engagement)
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5.2.n(2) TAIUs5INB9ANTS (Organizational Culture)
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5.2.0(3) NM1353AN13HaN15U{URY (Performance Management)
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5.2 ¥. NM3UTZIRUNAANNYNAUYRRUHURY (Assessment of WORKFORCE ENGAGEMENT)

5.29(1) n1sUszliuAMUENI (Assessment of ENGAGEMENT)
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5.2.9 (2) anudunusiunanisaiiunisvesesans (Correlation with Organizational RESULTS)
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5.2 a. nMsnauRUHURULAZHN (WORKFORCE AND Leader Development)
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5.2.a (1) 32UUNNSI3EUSUAZNTITWAILY (Learning and Development System)
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5.2.9 (2) Uszansuavasszuumsieuiuazn1swmun (Learning and Development Effectiveness)
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5.2.9(3) anufiniiluerinvesiufifau (Career Progression)

drineldnsunumiuinreundn wazses ewdounisliyaansléiflenarnamihlumenunaunud i e
Taguesiyamnsidvnuzaudnyiesuasflonadsauuszaunsallunuivindoiduaussousvdniid dyvesesdnsedne
vilafe uagdrinmazinsanatuayuismurinusUssaunsaiegnsdeiiles giidinmnionliarlddunsativayuiou ua
Wnsushaiddmdlussduiimnimawnusiuufuiiaiinee et didne fowandsiyeansiugoaludinams

Wy Ing 5.2 Y(1)-1 ouUsuITE URUAINT 5.2 9(1)-2  9UIUNISITUUNAIIU

wwaveURleedawe way Wedla  dndunissulusdumisiimadaeiiforavinmediduiuns Siuunn fae
sflumsdadonmuszidovufianissmsegnalussladusssy

Tngvialy didnadifanssuniseusudunumnd Yazvaneass wieliiyaains ladlenmauanidfsuniuilssaunisalnu
917w wazdunisanenenanuininuaainsiuniguaainsyulmlediesaiien

54 FrinmdeuazUssuaana (F1nUSnIsuasinI¥InIs)



§98971UNTUsdUNUDS (Self Assesments Report: SAR) Uszd1Tn15finy) 2554 aauil 2
Anad9 Education Criteria for performance Excellence: EdPEx 2011-2012 UG 6 NITIANITNTSUIUNIT

6.1 33UUNU (Work Systems)

6.1. N. N1FABNLUUILUUIU (Work System Design)

6.1.n.(1) wuIRANITEBALUU (Design Concepts)
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SUUNULAZNSTUIUNTTwwesdnine  Idsunisesnuuulnefiunuiieondn  ieliuiniseeguesdning  aunse
sudumslietnaiuszavsnmas azmansiefld danugndes a5l Wefeld  nseenuuuszuy I muniidosfiansan
Nnvaetiady Tedwiidu dedidvesseuy wie  wuamnITveEsTUY Use tasesegiiamansenusasy Uy e
Warunsliudneiial aarumson wmsmstesdy  Aididng sdliddy Ao Jasedarvuadiuanssauzvdnvasditing iile
nslgnsussgruidediad msllsizsiniszanu mlneianumsel mieseidediingUassavesszuy mnsdes
YosP UL viemsinidafuanudents anuaants vdedadvatduayudu suialaauanunsalunisihauresssuui
Fomdonsumaivdsuuladusuanld  WuFesisiannszuulifuulonglidesfinsaninseilagsouney  dorfmun
shuaussaus Weatiuayulsiszuuussquimne Adinadenldusslound loun

o

1. sussouzduarumdouduiadvaivayumenistu  eatuayuarimierlunsamuiumaluladfifidnonm
gan Tunsjegidesimindinue

2. aUTIOUTAYINELANNTIUYVBIFUTHUR Wietwatuayulinsiaudunounisvhouesszuumelulas
ansavhauaunuidsauldegaiussdviam  msimaluladlésunisiusunsuszuufevinueenuannsodild
NnEnymMsemzainaUsraunseildudeldiuiouvesssuuidugauds iledeaiisufumaluladviues
Wenfuusirefuilusunsunmsiinulussuu FududefoiuaussausiifesdsrinliiaAmnsszuvannsa
fimunszuuliidussuuiitussanBamgs uas

3. sussousvdndiumaluladdnenmgs  ssdunmhssuuslduuoiiesinsuasdulamliaunsnsesiy
nshiusnsvnalngqliee1iivssansaings ﬁﬁwL"fluéfaaﬁéfmw:qLﬂﬂﬁmmﬁﬂﬁzyl,miuiaﬁﬁwuamﬁmﬁu uel 3
Fnnnuanunn uazfnenmiigs sessuldietagiiuuazeuen warduenfumsamy  meluladfdentdludine
Iisumsdnnsodasiinaunaznssunsinsnandianema eanssidumsamuiiiyasngs  dins duidu
nauilinaluladifluiunsng stemuameantuldFuminmldidutu

6.1. 9. MSIANTTITUUU (Work System Management)

6.1.9.(1) nsuszuuni9UluTY (Work SysTem Implementation)
szuunsinuesdting wialu 2 nqulue fie

1.ngulsuinsmanisfinen ldun ssuunsvinuiiesnuuuiite msliusnisdmusudh@nviuasnsdoutindnw fu
nsiawAiuguanAsgIuangasglvlaraiuayuaniafne  auusnissruunsidenivitey  muuinisgiudeya
uagUssnanatoys  suuinmsenansiusestinfnyiuazanuisuiyiing  (SeasBenduneuduandutuneunisvhe
YafaznIzUINYaznguUfURUlungua1sRiswagmitea)

2. ngulinmsaduayunisuimsians liud szuumsvhauiiesnuuuiiie msliuinmsuaztigsnneanuagmnua
HUSs JURUR alddimds Wanunsadnfunmsuimsdanismsandiunisvesssuulunguuinismenisanydnedula
9 19HUTEAVIBNN LU AUANTUTIR AMUNITRUNTNER AUNTIUEY AuNsUsERUAMAIN mMuadadng muusmsau
yaRa paeATnIsUSINIIAMETIlUBLY Ths  (MessBeatuneuduandutunoumsyinnuresusasnszuiunuesusiaz
nauuiRalunguasiawagmiienu)

wdaangy  szuulfeanuuuliszaunudenlssdnenwmsiausewinegiu 1950/ asduel/aunsalieestie
sndusuiy iiesjagussginguszasdansiouasidesimisauiy

Tunsthszuunlden dildnamudrindring fRanssumumunisvhou fdussdunguiansss way lussduns
syl lullagdy dnsimuudanssuduiueuanmnsavesssuuluvanenssuaunisvay fuandy 7.1 way
dunadesleaniernemaviinuresszuuifieseUssloviduduuiiaingou dhnw waedildulddmdetily aaen
FUiTReu  Ianansenaldusslesihuiulfensnsoungy drdinmiiilalunisliuinsifannuiuussiiedlsidl
‘Uis?ﬂw%qunénf]sfuaemaﬁmma

56 FrinmdeuazUssuaana (F1nUSnIsuasinI¥InIs)



51891Un5Usziumeg (Self Assesments Report: SAR) Usz#10n3fny) 2554 aauil 2
Anad9 Education Criteria for performance Excellence: EdPEx 2011-2012 UG 6 NITIANITNTSUIUNIT

6.1.9.(2) n13AIUANATLEIY (Cost Control)
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7.4 HAANSAIUNNTUIBIANISHALETIUNIAUNG (Leadership and Governance Outcomes)
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(Leadership, Governance and Societal Responsibility Results)
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